
AI AGENT ∙ DISPATCH

Email and phone 
requests become 
tickets - 
automatically.

Dispatch Agent Gmail connected

VOICE AI - Boom LLC Bin Swap Request

 Dispatch Voice AI Mar 18

“==Phone call record===## Cal information Call ID...”

Create ticket

Sync

VOICE AI - Boom LLC Bin Swap Request
rom: RS Dispatch Voice AI • Wed, Mar 18, 4:11 PM

Email Content View Full Thread

=== Phone call record ===

## Call information

Cal ID: 83hnjower8hhiwern

Timestamp: 2026-03-18T04:11:00Z

Duration: 48 seconds

Outcome: request_received

## Customer Information

Name: Daniel Williams

AI Recommendations (1)

Create Dispatch Ticket: Voice AI – Boom LLC Bin Swap Request

A clear request for a bin pickup has been made by an existing customer with all necessary details provided.

Approval will perform these actions:

Create New Dispatch Ticket

Customer Location

711 Gil Harbin Industrial Blvd, Valdosta, GA 31601Boom LLC Exact match

Contact equest  Date

Daniel Williams 18/03/2026

chedule  Date Time Window Ticket Type

18/03/2026 Morning if possible Pick Up

Reject Edit Approve Approve & Create Ticket

Re: Re: Re: Dispatch a bin this friday eb  18

davidresparksoftware.com

ou  replied: Hi David, Thank you for your quick reply and for provi...

Reply

Swap eb  12

am  mith sam_smith0greenmetals.com

Hello,  I need you to pick up container T662  and bring another ...

Create ticket

Exchange eb  12

Timothy ackson tim_0greenmetals.com

Hello,  I need you to pick up container T6267  and bring another ...

Create ticket

Pick up eb  11

Peter Olsen pet_olsenecorenewmetals.com

Hello,  Can you please pick up this container we have on site at 3...

Create ticket

Pick up please eb  11

Diego Moreno mmorenoecoreclaim.com

Hello,  Can you please pick up this container we have on site at 3...

Create ticket
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