~eSPARK Al AGENT - DISPATCH

Dispatch Agent e Gmail connected

Emalil and phone |
requests become

RS Dispatch Voice Al Mar 18

“==Phone call record===## Cal information Call ID...” From: RS Dispatch Voice Al « Wed, Mar 18, 4:11 PM

Create ticket 98%

8 Email Content View Full Thread

Re: Re: Re: Dispatch a bin this friday Feb 18 ——= Phone call record ==

david@resparksoftware.com

You replied: "Hi David, Thank you for your quick reply and for provi... ## Call information

Cal ID: 83hnjower8hhiwern
Timestamp: 2026-03-18T04:11:00Z
Duration: 48 seconds

Swap Feb 12 Outcome: request_received
Sam Smith <sam_smith5509@greenmetals.com>

Reply 95%

tickets -
automatically.

## Customer Information

"Hello, | need you to pick up container TK6962 and bring another ... . .
Name: Daniel Williams

Create ticket 95%

Exchange Feb 12 Al Recommendations (1)

‘ Timothy Jackson <tim_990@greenmetals.com>

"Hello, | need you to pick up container TK6267 and bring another ...

Create ticket 959 4> Create Dispatch Ticket: Voice Al - Boom LLC Bin Swap Request

A clear request for a bin pickup has been made by an existing customer with all necessary details provided.

Peter Olsen <pet_olsen@ecorenewmetals.com> . .
. . _ . Approval will perform these actions:
"Hello, Can you please pick up this container we have on site at 93...

Create ticket 98% Create New Dispatch Ticket
Customer Location
Pick up please reb Boom LLC | Exact match 711 Gil Harbin Industrial Blvd, Valdosta, GA 31601
Diego Moreno <mmoreno@ecoreclaim.com>
P RO "Hello, Can you please pick up this container we have on site at 93... Contact Request Date
REQUIRES YARD OPERATIONS Daniel Wiiams 18/03/2025
Schedule Date Time Window Ticket Type

Email + voice automated dispatch
t i C ke t g e n e ra tiO n . Edit Approve Approve & Create Ticket J

The Dispatcher Agent reads inbound service
requests, drafts dispatch tickets, and sends o
proactive customer updates. Turns email and phone 2X 51 A)

chaos into a structured approval queue. faster dispatch response drafted tickets need zero edits

ReSpark Capabilities

** Available capabilities are based on your licensed ReSpark modules.

A Email Agent 7 — Structured recommendations
Connects to Gmail or Outlook at the user or group-inbox Each suggests customer, location, trip type, schedule
level. Reads inbound, ignores anything that isn't a dispatch window, ticket type, material, estimated weight, and special
request. Multiple dispatchers on one agent share the same instructions — with confidence scores alongside.

recommendation queue.

v~ Three-click triage ||i]* Voice Agent

Approve (one-click creation), modify (edit inline then Dedicated phone number with call-forward through your
create), reject (duplicate, already handled, not a dispatch phone tree. Agent answers first; handoff to human on
request). Full action history with undo — undone tickets uncertainty. Calls become records in the same queue with
return to the queue. full transcript.

(<) Al-suggested replies (1) Learns with use

Drafts follow-up emails for missing info through the Customer name variants, abbreviations, location defaults,
dispatcher's own outbox — audit trail preserved in both and quirks learned per account over time.
ReSpark and email.

respark.com



